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                            Anne Martins            13:38 07 Jan 23
                                            I'm so pleased to found Confidental Dental Practice. The atmosphere at the Practice is incredibly friendly, and the reception staff are always helpful and welcoming. Sandeep is my dentist there, and he's the best dentist I've ever had. He's easy to talk to, takes time to listen and answers my queries very fully. He's very friendly, professional and the dental work he has done has been first class.            
        
    
                                            
                            Felicity Wileman            10:11 21 Dec 22
                                            I am someone who for the past 10 years has been going to the dentist and hygienist regularly, as I like to keep my teeth in good condition. I recently moved house in to the local area and signed up with Confidental. Having recently done my first check up appointment and first hygienist appointment, I can say that without a doubt, Confidental Practice is the best dentist I have ever been a patient of.From the first initial call with the delightful receptionist Katie, everything was absolutely brilliant. The process was very clearly explained to me, the sign up and forms process is slick - all done through technology and online forms - they have a private car park so arriving is not stressful with having to find parking, the actual practice is beautiful and modern and kept immaculately clean. The ladies on reception are fabulous, huge smiles as though they are delighted to see you every time you come in, so super friendly and engaging with the patients. My dentist was Doctor Bali Dhaliwal and my dental nurse was Katy. They were both brilliant, making me super comfortable, explaining everything they were doing and chatting away to me; first time I have ever had a female dentist, so great to see the diversity in the practice. I then had Katrina as my hygienist and again, really thorough, really gentle and so, so nice. Everyone talked a lot about preventative treatments and taking measures to avoid expensive treatment in the future which is really good to see and from the first moment you enter, you feel you can trust them all because of the environment they create.Final note, the technology is brilliant; lots of screens so you can see what is going on whilst it is happening and they have really invested in to the patient experience. In addition, whilst the screens are not in use, they use them to display their practice values, which they appear to live and breathe through the way they interact with people.Highly, highly recommended. Would not go anywhere else now I have seen the precedent that has been sent my Confidental. Thank you everyone!            
        
    
                                            
                            Paul Blake            08:21 09 Nov 22
                                            Extremely painful tooth out of hours, my own dentist wasn't available so a quick Google search and look at the reviews and I contacted Confidental in the hope they would be able to assist. All I can say is what an excellent experience! From the point of making a call, reception quickly arranged for me to be seen and I was in the chair within 15 minutes and the troublesome tooth extracted 10 minutes later. The whole operation was a slick as a F1 pit crew, everything was explained clearly and Sandeep and his team really made me feel at ease during the whole process. Many thanks for saving me from a sleepless and painful night!            
        
    
                                            
                            Fozia Andrade            19:05 26 Aug 22
                                            Emergency visit to have wisdom tooth removal.I had the lovely Dr Tilly Houston.She made me feel at ease, she is very professional, knowledgeable, personable and caring.The whole procedure took 30 minutes and it went smoothly. I was very pleased with how it all went and will definitely go back to Dr T Houston as I feel have built a good rapport with her and I would trust her judgement and skills.Thank you Dr Tilly.            
        
    
                                            
                            Mat Gardam            09:13 15 Jul 22
                                            Bali the dentist and Katy the dental nurse were excellent.  Bali is very professional and has completed the work with attention to detail both with her work and with myself making sure that everything was going OK and asking if everything was going OK from my side - which obviously it was, ref. the 5 stars.Then I received an unexpected follow up call this morning just to check how things were and how I was feeling.Very professional service :-)            
        
    
                                            
                            Rianna Hughes            18:45 30 Mar 22
                                            I had my teeth whitening 🦷 process done with a lovely lady called Tilly Houston who went through every step with me an assured me at times when my teeth were very sensitive that it was all completely normal concept of the whole process, I am so pleased with the outcome of my teeth there beyond my expectations & are gleaming so pearly white! Could not have gone anywhere else it was exceptional :) I can now smile with so much more confidence            
        
    
                                            
                            Trish Day            10:19 11 Feb 22
                                            I had the most awful toothache , and tried a few dentists more local to me, but could not get an appointment til March, however when I called Confidental, they got me an appointment that evening, the staff were really helpful and when I saw the dentist he put me at ease and done everything possible to get my situation resolved on the day, unfortunately that was not possible so he sent me away with antibiotics and made an appt for me to come back a few days later.  I went back and within 30 minutes I was completely pain free.I would definitely recommend this dentist to any one that is looking for a dentist or wanting to change from their current one.            
        
    
                                            
                            Sue Matthews            08:16 06 Feb 22
                                            I have had appointments with Bali and Sandeep. Both dentists are excellent, taking time to explain what options are available. The nurses are friendly and always call you in with a friendly smile and comforting words, great if you're a nervous patient!  Both dentists answer all questions completely, giving you time to make any decisions required! I have complete confidence in the dental care that they provide and would highly recommend Confidential!            
        
    
                                            
                            roy marshall            05:45 20 Jan 22
                                            The best place to go when only the best isGood enough.The bite on the temporary dentures is perfectI am finding it hard to recognise my self with thesebecause I had my eye teeth cut out of the roof of my mouth when I was 14 and it did give my mouth a different  appearance,  also I hate dentures.I do realise my mouth has changed a lot in the last 5years.Confidential always produce the highest quality work& I am confident the end result will be 100%Work going on well, pleased.Set back, two implants failed & temporary teeth plate broken.            
        
    
                                            
                            Bonnie A-T            08:28 08 Jan 22
                                            Very happy with Confidental. Professional, kind and calm. You have cured my anxiety after awful experiences else where. I am very grateful to you and the whole team.Always, given so much care and time. Deepak has such a good manner about him and great knowledge where you are put at complete ease.Lucy, the hygienist is wonderful too.I wouldn’t go anywhere else.            
        
    
                                            
                            Rob Mason            09:35 06 Jan 22
                                            I have been using this practice for several years now. Everything I have had done has been 1st class and the whole team are excellent from the receptionists, nurses, hygienists and dentists. Recently had an old amalgam filling removed and the cracked tooth refilled. The whole procedure was completed without the slightest pain and I now have a lovely white tooth, thanks to Deepak. It’s always a pleasure to visit the practice and I’ve never been worried about having anything done as I have never felt any pain with any of the procedures. Highly recommended.            
        
    
                                            
                            Jill Ryan            07:59 06 Jan 22
                                            A very friendly and caring practice. Wonderful continuity of care. Excellent safety procedures being taken.            
        
    
                                            
                            Cyndee Cochrane            17:10 03 Dec 21
                                            I had an infected wisdom tooth extracted by Bali on Tuesday and I can HONESTLY say that I've never experienced such a wonderful dentist in all my years! She was so professional  yet friendly too...she did everything make me feel comfortable and not anxious at all! I would have no hesitation in recommending her and the practice to anyone needing dental assistance. Top marks folks at Confidental!!!!            
        
    
                                            
                            ALISON FARRAR            17:23 29 Nov 21
                                            Always excellent- reception staff are always helpful and couldn't do more to welcome you. The dental hygienist is very thorough, and never causes you pain. Advice to help you keep your teeth as clean as possible is given if necessary. I have no hesitation in recommending this practice, and I have been going there for many years.            
        
    
                                            
                            Mark Foyle            07:49 20 Oct 21
                                            I have been going to the practice for over 6 months now and every visit is smooth, personal and nothing is too much trouble. The reminder services, welcome/processing post appointment with the reception team is always a pleasure. Sandeep is very communicative, explains what is happening and why, gets to know you as a person not just a patient and is a huge credit to the profession. If I could rate the team more than 5 starts then I would not hesitate to. I would highly recommend Confidental Dental Practice.            
        
    
                                            
                            Paul Simkin-Cave            09:15 08 Oct 21
                                            Been a Client here for many Years & always been Happy with their Practice.Seeing a Hygienist every 6 Months works for my aged Teeth.. though their time (teeth) is running out..            
        
    
                                            
                            Philippa Whiting            07:37 06 Oct 21
                                            Before coming to Confidental, I was terrified of the dentist and only ever went if I was in pain. A much needed tooth extraction forced me to attend a few months ago and it was the most life changing experience - zero pain and the most kind and patient dentist and dental nurse. I cannot thank Dr Vishal and Eve enough for giving me such a positive experience that changed the way I feel about visiting the dentist. I have since had other work done which has been just as positive and am now having my teeth straightened, something I had wanted for years but never thought possible due to my fear.            
        
    
                                            
                            roy marshall            19:36 27 Jul 21
                                            The best place to go when only the best isGood enough.The bite on the temporary dentures is perfectI am finding it hard to recognise my self with thesebecause I had my eye teeth cut out of the roof of my mouth when I was 14 and it did give my mouth a different  appearance,  also I hate dentures.I do realise my mouth has changed a lot in the last 5years.Confidential always produce the highest quality work& I am confident the end result will be 100%Work going on well, pleased.            
        
    
                                            
                            Mark Fricker            08:30 06 Jul 21
                                            The best dentist practice I have ever had. They take the time to explain what they are doing and why and my treatments have been pain free.I wish I had found them sooner.            
        
    
                                            
                            roy marshall            15:50 23 Jun 21
                                            The best place to go when only the best isGood enough.The bite on the temporary dentures is perfectI am finding it hard to recognise my self with thesebecause I had my eye teeth cut out of the roof of my mouth when I was 14 and it did give my mouth a different  appearance,  also I hate dentures.I do realise my mouth has changed a lot in the last 5years.Confidential always produce the highest quality work& I am confident the end result will be 100%            
        
    
                                            
                            Philippa Slinger            19:06 04 Jun 21
                                            In the midst of a full transformation with implants top and bottom with Sandeep. I am terrified of the dentist but the gentle approach, clear explanation and pain free treatment I have makes the experience one that I can do. As a result, I won’t have to face a future with bad teeth and/or I’ll fitting dentures. I can’t recommend the practice more highly. I now live at some distance but will keep them as my dentist whatever.            
        
    
                                            
                            Jonathan Clarke            07:37 30 Apr 21
                                            I have been coming to see Katrina, hygienist, for a few years now. She always does a proper, thorough job, totally pain free and is also really nice. Will continue to come back even when I move!            
        
    
                                            
                            Paul Simkin-Cave            06:09 07 Apr 21
                                            Been a Client here for many Years & always been Happy with their  Practice.            
        
    
                                            
                            Kerry Gilham            19:20 23 Mar 21
                                            I can not complain at all. Very happy with the service i have received. Right from the beginning when i was just enquiring about having braces to the very end. I have always been treated well and felt like a valued customer.I am so pleased with the final result and highly recommend this dental surgery.            
        
    
                                            
                            Diane Rumble            14:46 10 Mar 21
                                            Thought I had a troublesome filling, fitted me in quickly and at a time convenient to me. Reassured me everything is ok. Excellent customer service and great care taken over patient and staff safety during these difficult times. I recommend this practice to everyone I meet.            
        
    
                                            
                            Victoria Bolan            09:48 26 Feb 21
                                            As always friendly and polite staff. Very efficient. They have the Covid routine set up well. Happy as always            
        
    
                                            
                            Tim Wright            12:44 26 Nov 20
                                            Easy and safe. All very well managed from start to finish. Very thorough and gave simple and objective advice. Thank you            
        
    
                                            
                            Monica            12:51 11 Nov 20
                                            I’ve been going to Confidental for nearly 10 years now and have never had a bad experience. Sandeep and his team are extremely professional, helpful and gentle. The prices are very reasonable for the high level of care you receive and all the staff have always been very polite, great communications too before and after each appointment. My boyfriend had not been to the dentist for over 10 years due to a bad childhood experience and I have finally managed to convert him after seeing Sandeep and receiving a fantastic level of care.            
        
    
                                            
                            Gemma Shore            14:46 01 Oct 20
                                            I cannot fault anything about my experience with confidental.In a pandemic and I felt perfectly safe, its clean, well managed, friendly, efficient.I called, got an emergency appointment the very next day communication was excellent & the dentist preformed the work there & then no waiting for another appointment 👍            
        
    
                                            
                            Ian chambers            09:38 25 Sep 20
                                            As ever, excellent in all respects. .Friendly and efficient reception; gentle and encouraging welcome by hygienist. Treatment impeccable.            
        
    
                                            
                            Nathan Davies            07:36 08 Sep 20
                                            Sandeep and the team were great. Very pleased with the results (implants) and the whole process was really straight forward, managed by a friendly, informative and enthusiastic dentist. Strongly recommend!            
        
    
                                            
                            Caroline Connolly            19:38 05 Sep 20
                                            Excellent service, pain free filling😁😷            
        
    
                                            
                            Paul Simkin-Cave            05:30 01 Sep 20
                                            Been a Client here for many Years & always been Happy with their  Practice.            
        
    
                                            
                            Tim Wright            07:42 28 Aug 20
                                            Easy and safe. All very well managed from start to finish. Thank you            
        
    
                                            
                            Manuela Conciatori            02:13 28 Aug 20
                                            I highly recommend Confidental Dental Practise!I went there for the first time 2 days ago, for an emergency appointment, needing an urgent root canal treatment. I was in so much pain and I was going abroad in a few days, so I was very nervous and stressed by the situation.The receptionist was very welcoming, kind and helpful.In less than half an hour Dr Deepak visited me being very friendly and caring, listening to me, explaining to me very clearly all the options I had in that moment and giving me all the time I needed to make my choice. I really appreciated this.Throughout the whole procedure Dr Deepak made me feel very comfortable and relaxed as he's very professional and friendly.I can't thank the clinic enough for having helped me so quickly and in this amazing way in that difficult moment.Thank you very much.            
        
    
                                            
                            Paul Best            08:33 04 Mar 20
                                            Visited for a hygiene with Katrina. Received great service and advice again, so very pleased.Followed up with a check up with Deepak. Also receiving great advice.Attention too detail was reassuringly comfortable.            
        
    
                                            
                            Romy White            11:33 04 Feb 20
                                            I can honestly say that I have received the most professional help from the practice staff together with  the most up to date technology. This all goes to make it the most comfortable experience.            
        
    
                                            
                            Martin Castle            08:12 04 Feb 20
                                            Had crown fitted Monday 3rd February, as always had very professional service from all the staff, and did not feel any painWould recommend Confidental to anyone look ing a good well run dental practice            
        
    
                                            
                            Mark Newman            13:01 27 Jan 20
                                            It's rare to find such a professional and courteous service in any context. From the reception welcome to the careful explanations and treatment from Sandeep and his team, were all very much appreciated            
        
    
                                            
                            Nicola Jevons            11:10 07 Aug 19
                                            I'd not been to see a hygienist in let's say too many years to even consider mentioning - one of the reasons being - I was scared.  After find Confidential and taking the plunge the two hygienists I saw at Confidental were both so, so lovely and very understanding, and considerate of my nerves and anxiety when carrying out my treatment.  In the end it really wasn't all that bad and I have some lovely, much healthier and clean teeth and gums to thank them for - THANK YOU!            
        
    
                                            
                            Christine Jones            03:20 21 Jul 17
                                            Sandeep and his nurse Una and the Hygienist Michele Nevett are the ones I see and they are all excellent. Attention to detail is remarkable and they always ensure I know exactly what's going to happen and make sure I'm happy and have a lovely smile bye the time I leave the surgery.            
        
    
                                            
                            Christine Jones            14:15 20 Jul 17
                                            Sandeep and his nurse Una and the Hygienist Michele Nevett are the ones I see and they are all excellent. Attention to detail is remarkable and they always ensure I know exactly what's going to happen and make sure I'm happy and have a lovely smile bye the time I leave the surgery.            
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